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Front Office Test

| identify hotel rooms type (Categories).

Identify suites type and how many suites in each category?

Identify the non-smoking floors and how many non-smoking rooms do we have?

What is the cost of the spa membership whether yearly or monthly?

Who is the owner of this hotel and who manages it?

What is the average room rate at your hotel?
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Front Office Test

7- Identify 5 of the guest benefits at the club lounge.

8- How many restaurants do you have and what services do they offer?
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Front Office Test

9- How many halls do you have and what is the capacity of each?

10- Do you have a parking at your hotel? And how much is the parking fees?

11- How many square meters is your Royal suite?

12- Identify 5 of the room amenities.
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Front Office Test

13- If you have received a phone call from an in house Guest complaining from a noise coming from
the hotel, make a scenario of guest complaint and how will you or the employee in the scenario
will handle it.
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Front Office Test

14- Write down a check in scenario between an employee and a guest that his company covers his

BB for 8 nights.
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15- Write down a scenario between a Guest who is calling from outside and Guest Service Officer

(Guest request a Dinner reservation at the Asian restaurant).
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